For Immediate Release
CSL Appoints New Human Resources Executive

New Executive Vice President will support CSL’s business and people strategies
with a focus on talent management and employee engagement

Hong Kong — 4 November 2010 — CSL Limited (CSL) announced global veteran human
resources practitioner Rita Chan as Executive Vice President of Human Resources. Chan will
support CSL’s business and people strategies with a focus on talent management and
employee engagement.

“Rita is a seasoned HR professional, who is strategic and result-oriented,” said Joseph O’Konek,
Chief Executive Officer of CSL. “She brings expertise to CSL in all facets of HR, including
organization development, staffing and recruitment, talent development, employee engagement
and loyalty. Rita’s appointment will help us to further align HR strategies and initiatives to
support CSL's business objectives and people strategies, along with demonstrating our
commitment to making CSL a workplace where people can reach their full potential and
experience the most rewarding careers possible.”

Rita has over 21 years of human resources experience with prestigious US multinationals
McDonald's and Starbucks; Hong Kong companies such as the Kowloon-Canton Railway
Corporation (KCRC) and Hong Kong Aircraft Engineering Company Limited; and European-
based groups including Inchcape and Standard Chartered Bank.

Rita holds a bachelor’s degree in Economics from the University of Western Ontario in Canada
and a diploma in Training Management from the Institute of Training and Development in United

Kingdom.

Please download the high resolution photos here
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About CSL
CSL is Hong Kong’s first and leading mobile network operator. It is also the first mobile
company in Hong Kong to employ a distinctive market segmentation strategy and it uses


http://www.shout.com.hk/CSL_EVP%28HR%29_Appointment/

leading-edge technologies to provide customer-focused services through segmented brands:
1010, one2free and New World Mobility.

It operates a world-class GSM / WCDMA and unique UMTS 900 network in Hong Kong through
which it offers comprehensive post and pre-paid mobile services to both local and international
customers. CSL is also the leading roaming operator in Hong Kong to provide unmatched
international multi-media connectivity with over 520 mobile operators around the world. For
more information, please visit www.hkcsl.com.

CSL is a subsidiary of Telstra Corporation Limited, Australia’s leading telecommunications and
information services company (www.telstra.com).

For media enquiries, please contact:
CSL

Lavin Chan

Tel: +852 2883 2742

Email: lavin.ch.chan@hkcsl.com
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